Share  thoughts  with  colleagues, 
not  competitors. 
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Bush  to  Hre  Microsoft 
Security  Chief? 


rTjTTT^H  Laid-off  Enron  IT  Workers 

Mcrossft  Releases  Join  Houston’s  Jobless  sssSr1” 

Hew  Patch  for  IE  _ _ _ 


8 


> 


NEWS 


WAITING  FOR  A  MEETING  TO  TALK  ABOUT  A  MEETING. 

PERFECT  TIME  TO  CHECK  YOUR  SHIPMENTS. 


COMPAQ. 


Room 
to  stretch 


12 


Rati^na 


But  conference  attendees  point  to  lack 

of  standards  for  integrating  systems 


The  biggest 
challenge ...  is 
the  lack  of  tech¬ 
nology  [to]  allow 
us  to  leverage  the 
technology  we 
already  have. 


[USUI  Banks  Push  IT  to  Help  i 
£££■&  link  Customer  Data  i 


U.S.  Education  Dept, 
Accenture  in  IT  Deals 


NEWS 


How  fast  can  I  deploy  your  critical  apps  from  Microsoft.  i2  and  SAP? 
How  fast  can  you  plug  me  in? 


•mill 


Exactly  when  did  you  stop 
buying  Wintel  servers 
and  start  collecting  them? 


&Sun 


COMPVTERWORLD I 
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NEWSINDUSTRY 


Oracle,  Commerce  One  GMEH 
Join  B2B  Sourcing  Battle  EKX 


New  e-commerce  applications  target 
users  doing  online  searches  for  suppliers 


From  the  Source 


ii  l  ii  ■  n  i  im  J  n _ ni 


Consulting  Rrms  in 
Asset  Buyout  Deal 


FOUR 


WAYS 


A  DATABASE  CAN 

'  w 


CHOKE 


YOUR  e-BUSINESS. 
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NEWSOPINION 


Refocusing  in 2002 

Avoid  the  Rush 


*HIS  HAS  BEEN  A  HELLISH  YEAR.  2002  just  can’t  get  here  rr-fHE  holidays  are  a  tin 
'  fast  enough.  Looking  back  over  2001  is  like  stumbling  I  berance- so  let's  indulge 

trough  a  house  of  horrors  It  was  a  year  of  continuing  *££££*£ 
drought  m  the  East,  raging  fires  in  the  West,  anthrax  and  chip  saiest  fueling  speculation 
network-crashing  plagues  of  computer  viruses.  have  passed  the  worn  of  i 


I  III 


KN0WLED6E  CENTER 


In  its  second  year, 
the  Covisint  exchange 
gets  mixed  reviews  as 
it  relies  on  third-party 
software  to  fill  gaps. 
By  Lee  Copeland 


Auto  Suppliers’ 
IT  Plans 
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KN0WLED6E  CENTERSUPPLY  CHAIN 
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KNOWLEDGE  CENTER 


COMPUTERWORLO  December  17. 2001 


Supply  Chain 
Management 


Supply  chain  management  (SCM)  is  the  practice  of 
coordinating  the  flow  of  goods,  services,  information 
and  finances  as  they  move  from  raw  materials  to  parts 
supplier  to  manufacturer  to  wholesaler  to  retailer  to 
consumer.  This  process  includes  order  generation, 
order  taking,  information  feedback  and  the  efficient 
and  timely  delivery  of  goods  and  services. 


] 


MMSJ: 


technologies 


Implementation  of  Supply  Chain  Management 


mm* 


You're  about  to  stick  your  neck  out  on  a 


(©  business  infrastructure 


QUALITY  OF  SERVICE. 

AVOIDING  EVEN  THE  SMALLEST  MISTAKES. 
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KNOWLEDGE  CENTER 


KEVIN  FOGARTY 

Courting  the 
Dispossessed 

DON’T  LET  THIS  MAKE  YOU  NERVOUS,  but  if 
you’re  building  or  extending  a  supply  chain 
management  system  designed  to  automate 
transactions  with  buyers  and  suppliers,  the 
people  whose  functions  you’re  trying  to  reduce  or 
eliminate  are  the  ones  who  will  ultimately  make  it 
either  work  or  fail. 

You  know  these  people.  But  you  may  i  tomcrs  even  before  you  tie  them  into 
have  succeeded  in  avoiding  them  since  the  network.  They  resist  change  to 
you  made  it  to  a  high  enough  position  their  own  processes,  but  they  can 
on  the  help  desk  that  you  no  longer  adapt  a  lot  more  quickly  to  new  cus- 

have  to  fix  mysterious  system  prob-  I  turner  problems  than  to  the  software 


Supply  Chain  Trends 


Top  E-Business  Priorities  Biggest  Problems  Benefits  Expected 


«  KN0WLED6E  CENTERSUPPLY  CHAIN 

KEVIN  FOGARTY 

Courting  the 
Dispossessed 

dates  Inc.  in  Palo  Alto,  Calif,  estimat-  1  n 
ed  earlier  this  year  that  one-fifth  of  all  o 
business  transactions  —  most  of  them  b 

lay  payments  by  at  least  a  month.  That  s> 

$32  million  per  year,  the  report  said  E 

A  lot  of  those  errors  come  from  mis-  tl 

possibly  correct  automatically.  1  b 

ON  T  LET  THIS  MAKE  YOU  NERVOUS,  but  if 
1  ^you’re  building  or  extending  a  supply  chain 
■  ■management  system  designed  to  automate 
transactions  with  buyers  and  suppliers,  the 
people  whose  functions  you’re  trying  to  reduce  or 
eliminate  are  the  ones  who  will  ultimately  make  it 
either  work  or  fail. 

[nation  available,  there  are 

basically  three  ways  to 

This  embraces  standards 
throughout  your  whole 

system  and  helps  your 
buyers  and  suppliers  do 

the  same.  It  will  reduce  flB&j 

Top  E-Business  Priorities 
For  Manufacturers 


Supply  Chain  Trends 

Biggest  Problems 


Benefits  Expected 


|23% 

123% 


«Jo  I’m  cleaning  out  my  car  and  I  find  a  Zip* disk.  Turns  out  it  had  old 
photos  from  that  incredible  vacation  on  Maui  with  Eric,  who  turned  out  not 
to  be  so  incredible.  Still,  there  were  some  spectacular  sunset  shots,  so 
I  created  a  slideshow  with  Iomega  LifeWorks"  Photo  Album  software. 
That  picture  of  Eric  wearing  the  coconut  bra?  It’s  now  posted  on  the  web!  The 
Zip®  disk  kept  those  photos  safe  for  years.  Too  bad  it  couldn’t  protect  Eric.  )| 


lillfillli 


100%  of  your  disk  capacity  is  now  usable 
for  storage.  We  call  this  revolutionary  idea 
getting  what  you  pay  for. 


StorageTek 
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KNOWLEDGE  CENTERSUPPLY  CHAIN 


It  will  take  time  —  and  more 
mature  software — before 
companies  will  trust  online 
technologies  for  direct  procure¬ 
ment  of  mission-critical  parts. 
By  Michael  Meehan 


past  three  years. 


So  companies  are  doing  indirect 


1999.  He  says  he  expects  77  field  opera¬ 
tion  locales  to  be  using  the  tool  by  the 
end  of  next  year.  After  that,  Diamant- 
Berger  plans  to  look  at  direct  procure¬ 
ment  for  the  oil-field  services  giant. 

be  compatible  with  the  existing  pro- 

and  external  suppliers;  and  it  must 
resource  planning  (ERP)  backbone. 


Beyond 
Paper  CM 


KNOWLEDGE  CENTERSUPPLY  CHAIN 


Just  in  Case 

Supply  chain  disruptions  since  I 

n  r  «  I  L  1*1  Some  companies  announced  that 

Sept.  11  have  managers  rethink- 

ing  just-in-time  inventory 

management.  By  Mitch  Betts  :Zt“‘ 

^  J  more  “safety  stock"  to  cope  with  deliv- 


\ 

% 

% 


Internet  Education 

Equalizers 


« 


KNOWLEDGE  CEHTERSUPPLY  CHAIN 


It’s  hard  work  getting  small 
businesses  integrated  into  the 
supply  chain.  Web-based  ser¬ 
vices  may  help.  By  Mark  Hall 


KNOWLEDGE  CENTERSUPPLY  CHAIN 


CIOs  Catch 
OntoSCM 
Standards 

I'VE  GOT  GOOD  NEWS  AND  BAD  NEWS  about 
supply  chain  management.  The  good  news  is  that 
CIOs  are  demanding  platform-neutral,  standards- 
based  technologies  for  the  systems  they  buy.  Let’s 
talk  about  that  a  bit  before  we  get  to  the  bad  news. 

At  the  risk  of  sounding  like  a  one-tune  columnist, 

I  will  say  this  once  again:  Success  in  the  Internet  Age 
is  all  about  standards,  preferably  open  standards. 


Supply  Chain  Snapshots 


Top  Five  E-Procurement  Service  Firms  Supply  Chain  Market  Segments 


1  1  l  ARM  RS 


CD 


©ca 


InfoWorldNEXT  -GENERATION 

WEB  SERVICES 

CONFERENCE 

January  16  &  17,  2002 
The  Westin  St.  Francis 

San  Francisco,  California 
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RESOURCES 


cnmmiwoiuiiicN*«i7,2ooi 
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Aetna  to  Cut  150  IT 
Jobs  in  Restructuring 


BPA  ABM 


NEWS 
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Michaet  Capeflas  Compaq  executives  lo  merger-relat- 

talking  about  a  Pten  BpubWy.  weH,  ed  issues  are  *tene  lhats  not  spent 
were  ms!  waiteig  tor  the  test  shoe  to  Itanfung  about  howto  serve  the  as- 


ombined  company,  or  by  ei- 


Who  Owns  HP? 


estors  that  hold  57%  of  HP's  i 
tock  much  more  difficult.  : 


Aetna  to  Cut  150  IT 
Jobs  in  Restructuring 
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7.  MCI 


THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Santa’s  IT  Checklist 


THINGS  WERE  QUIET  in  the  North  Pole  workshop.  Too 
quiet,  Santa  thought.  Sure,  there  was  all  the  usual 
bustling  around  with  the  big  night  just  over  a  week 
away.  But  there  was  none  of  the  usual  chatter,  the 
whistling,  the  sound  of  that  little  dance  the  elves  used  to 
do  when  they  finished  a  toy.  "It’s  like  everyone’s  worried,”  he  said. 

“What  would  they  have  to  be  worried  about?”  asked  the  elf  at  the 
keyboard.  “I  mean,  besides  being  laid  off  the  day  after  Christmas?” 


“Nothing’s  been  decided."  Sa 


on  ID  technology." 


Introducing  Dell  PowerConnect  Network  Switches. 


Visit  www.dell.com/switch  or  call  toll  free  1-877-309-3355. 


Oracle  Database  Clusters 

Unbreakable 


Won't  go  down  if  your  server  fails. 

Won't  go  down  if  your  site  fails. 

14  International  security  certifications. 

IBM  DB2  has  none.  Even  MS  SQL  Server  has  one. 


ORACLE 


Can't  break  it 

Can't  break  in 


